Price list

GTS Duo Express

Valid from July 1st 2011. All prices are stated in CZK excl. VAT at the applicable rate.

Price list: Special Offer Akce 2011 — number portability, special offer valid until December 31, 2011.

The GTS duo expres service includes publicly accessible phone service and fixed high-speed Internet connection.
Technical and operation details of the service are stated in the Description of GTS duo expres service.

This price list contains discounted prices for establishment and operation of GTS duo expres service and for end device
sale. Minimum period of use of GTS duo expres service by the participant is twelve (12) or eighteen (18) months from
the day of establishment of the GTS duo expres service. In case the participant does not keep the defined minimum
period of used, the participant will be additionally charged the standard one-off prices according to point 1.1 and the
standard sale prices according to point 3 of this price list up to full amount and further the one-off price according to
the relevant provisions of General Conditions of Provision of Publicly Accessible Service of Electronic Communications.

1 Price for basic service

1.1 One-off prices

1.1.1 Service establishment

Discount One-Time Price ¥ .
Standard One-Time

Voice Internet 12-Month 18-Month Price
Contract Contract
1x HTS ADSL up to 16 384/768 kbit/s, 1 CzK 1 CzK 2 350 CZK

aggregation 1:20
1) The discount price requires a 12-month or 18-month agreement.

1.1.2 Service installation

Self-installation pack (delivery of ordered modem including instructions for service installation) 150 CzZK
Installation made by engineer 1 990 CZK
Engineer’s travel in case of defect on participant's side 1 300 CzZK
Phone technical support on phone number: 900 20 99 20 (Mon-Fri 9:00 — 18:00 o’clock) 20 CZK/min. incl. VAT

2) Installation made by engineer includes commissioning of phone line, ADSL Internet connection and installation and configuration of end devices ordered

to the service from GTS Czech. Detailed description see Description of GTS duo expres service. The service can be ordered even without installation made
by engineer (self-installation pack).
1.1.3 Portability of phone numbers
Type of g y
18 months price
Simple order (independent HTS phone number) 1CzK 1450 CZK

3) The above stated includes portability of one independent phone number and applies in case of entering into a contract with minimum period of use in
duration of 18 months.

1.2 Regular monthly prices

t on volume of calls ¥

up to 400 CZK over 400 CZK over 600 CZK

ADSL up to 16 384/768 kbit/s,

N 650 CzZK 550 CzK 350 CzK
aggregation 1:20

1x HTS

4) In the case that the sum of charges for calls (before applying volume discounts) for the respective user location exceeds CZK 400 (or 600 CZK),
a discount shall apply to the basic service fee according to the final amount stated in the table.

1.3 Fees for Phone Calls

Fees for telephone service operation (phone charges) are charged in the amount and subject to the conditions stated
in the selected price plan. The selected price plan is stated in the respective service specifications.

1.4 Minimum price for operation

The minimum price for operation of the GTS duo expres service is determined in total amount of 200 CZK. In the case
that the sum of charges for calls (before applying volume discounts) for the respective billing period, for an individual
GTS duo expres service specified in the relevant Service Specifications, does not meet the stated amount, the
subscriber shall be charged in the given billing period with the amount remaining up to the minimum fee for services.

2 Prices for changes and additional services

2.1 Changes of service parameters

Service One-Time Fee

End point relaying Standard price as per Art 1.1.1

Change of specifications or order cancellation before the service is installed 2 500 CzK
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2.2 One-off prices for additional Internet services

Service One-Time Fee
Webhosting 50 MB Included in price acc. to point 1.1.1
Mailhosting 200 MB Included in price acc. to point 1.1.1
Fixed IP address Included in price acc. to point 1.1.1

2.3 Regular monthly prices for additional Internet services

Service Monthly Fee
Webhosting 50 MB Included in price acc. to point 1.2
Mailhosting 200 MB Included in price acc. to point 1.2
Fixed IP address Included in price acc. to point 1.2

3 Sale of end devices

The end devices are not included in the GTS duo expres service. The participant has the possibility to use his own end
devices or order the end devices according to the offer stated below.

e Discount Price * Standard Price
Description Manufacturer, Model
Splitter — voice/Internet included in price of modem
Modem/router, 1x Ethernet Zyxel Prestige 660R 595 CZK 795 CZK
!\/Iodgm/_router, 4x Ethernet switch, WiFi access point, Zyxel Prestige 660HN 995 CZK 1 295 CZK
inbuilt firewall
Delivery of end devices to participant 150 K& ©

5) The preferential price applies in case of entering into a contract with minimum period of use in duration of 18 months. It is possible to order only one
modem (+splitter) for preferential price for each individual GTS duo expres service specified in the respective service specification.

6) This amount is not charged in case of simultaneous ordering of installation of end devices by engineer acc. to paragraph 1.1.2.

4 Other prices

Other prices for phone service not stated in this price program are governed by the Price list of publicly accessible
phone service of GTS Czech. The participant shall pay the provider the prices according to the conditions and amounts
specified by the following documents in the respective accounting period:

a) this price list of GTS duo expres service
b) the selected price program

c) the price list of publicly accessible phone service.

In case of contradiction of specific provisions of individual documents, the provisions stated there have gradual
preference according to the sequence stated above.
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